





PART OF THE
TRAVIS PERKINS GROUP

Travis Perkins plc is a leading company in the builders’
merchant and home improvement markets, and is a main
supplier to the building and construction market, one of
the largest industries in the UK.

The group operates 7 businesses from across more than 1,200 sites across the UK.
The group also offers a wide range of products and services from the companies below.

o

Travis Perkins

THE COMPLETE RANGE FOR TRADE PROFESSIONALS.

Travis Perkins is one of the largest suppliers to the UK’s building and construction
industry. Their nationwide network of more than 600 branches provides a huge
range of over 100,000 product lines from general building and decorating materials
and tools to landscaping, kitchens, bathrooms, plus a core range of essentials that’s
never out of stock.

www.travisperkins.co.uk

(SULE
THE FIRST CHOICE FOR CIVILS AND HEAVY BUILDING MATERIALS.
Keyline is a major supplier of heavy building materials, civils and drainage solutions
to the UK construction industry. They understand that trade professionals require a
complete service.

Through a nationwide network of branches, Keyline provide a comprehensive range
of products, offering choice, quality and value, while delivering outstanding service to
tradesmen, builders and civil engineering companies alike.

www.keyline.co.uk

i

GCOMPLETE PLUMBING AND HEATING SOLUTIONS.
City Plumbing Supplies is a major nationwide plumbing and heating merchant
serving both the contract market and the general plumbing and heating market.

They offer a wide range of plumbing and heating products including boilers, cylinders,
radiators, underfloor heating, renewable energy products, heating controls, copper and
fittings, plus an extensive range of sanitaryware, showers and furniture, all from
quality brands.

www.cityplumbing.co.uk

@ Travis Perkins plc

CCF

Part of the Travis Perkins Group

DELIVERING INTERIOR BUILDING SOLUTIONS. EXCEEDING EXPECTATIONS.

CCF offers a complete service to the interior building industry. They hold
comprehensive stocks of quality products and provide complete solutions for interior
specialists, contractors and builders.

CCF’s increasing product portfolio currently includes ceilings, drywall, screeding,
insulation, partitioning and fire protection.
www.ccfitd.co.uk

Wickes

THE TRADESMAN’S DIY STORE OF CHOICE.

If you need products at evenings or weekends, Wickes stocks an extensive range

of trade essentials. They have everything from bathrooms, kitchens, doors, plasters
and boards — plus electrical basics, paint, fixings and more. Wickes also stock product
lines in plumbing, fires, lighting, timber and tools.

www.wickes.co.uk

BENCHMARX

Kitchens and Joinery

THE ONE-STOP SHOP FOR KITCHENS AND JOINERY.

Benchmarx Kitchens and Joinery is a one-stop shop, supplying the trade at
competitive prices with quality kitchens, doors, joinery, flooring and everything else
you need to complete the job, from the best known brands and word-class suppliers.
www.henchmarxjoinery.co.uk

TiLE GIANT

THE UK’S FASTEST GROWING TILE MERCHANT.

Tile Giant can provide all the tiling materials and tools you require, with a giant range
and savings to match. With an expanding network of over 80 stores nationwide, you
can expect competitive prices, plus a knowledgeable and friendly service from staff
who are committed to helping your business.

www.tilegiant.co.uk

For more information on the Travis Perkins Group, visit www.travisperkinsplc.com




4TRADE

4TRADE is a brand of trade quality,
affordable products sold through the
Travis Perkins Group.
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4LTRADE products are available across several
product categories and we are continually
expanding the range to meet the needs of
our customers.

To find your nearest branch please visit
www.ccfltd.co.uk or alternatively text ‘CCF’
and the town you are in to 81222,

*You will be charged at your standard network rate.
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TOOLSINTHEPOST.CO.UK

[/] BIG-NAME BRANDS IN STOCK
[V] GREAT TRADE PRICES

[V] UNBEATABLE SERVICE

[V] NEXT DAY DELIVERY*

* TOOLS & EQUIPMENT
* POWER TOOLS
o WORKWEAR
o SCREEDING TOOLS
o TRADELINE ANCILLARIES
* FIXINGS

Take a look at
www.toolsinthepost.co.uk !V \ 4

where you’ll find a tool
for just about EVERYinterior specialist!

*Order by 4pm for next working day delivery

TOOLSINTHEPOST.CO.UK
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TERMS & CONDITIONS

INTERPRETATION

In these conditions the following words have the following meanings: Contract means a contract which
incorporates these conditions and made between you and us for the hire of Hire Goods Deposit means:
any advance payment required by us in relation to a contract which is to be held by us as security;
Force Majeure means any event outside a party's reasonable control including but not imited to acts of
God, war, flood, fire, labour disputes, strikes, sub- contractors, lock-outs, riots, civil commotion,
malicious damage, explosion, Hire Goods means any ftem, together with any accessories hired to you
as specified in a Contract Hire Period means the period ‘when you hold the Hire G 1
hire (including Saturdays Sundays and Bank Holidays) and ending upon the happening of any of the
following events: () the physical retum of the Hire Goods by you into our possession; or (i) the physical
repossession or collection of Hire Goods by us; Liabilty means libilty for any and all damages, ciaims,
proceedings, actions, awards, expenses, costs and any other losses and/or liabilities; Rental means our
charging rate for the hire of the Hire Goods which is current from time to time during the Hire Period;
Services means the services and/or work (i any) to be performed by us for you in conjunction with the.
hire of Hire Goods including any delivery andor collection. We or us means any member company of
the Travis Perkins plc Group, as specified in the Contract and will include its employees, agents and/or
duly authorised representatives; You means the person, firm, company or other organisation hiring Hire
Goods, and your shall be construed accordingly;

BASIS OF CONTRACT

Hire Goods are hired subject to them being available for hire at the time required by you. We will not be
liable for any loss suffered by you because the Hire Goods are unavailable for hire where this is due to
circumstances beyond our control,

f you are an individual and the hire would be covered by the Consumer Credit Act 1974 the Hire Period
shall not exceed 3 months, after which time the Contract shall be deemed to have automatically
terminated. Accordingly the hire of any Hire Goods s not covered by the Consumer Credit Act 1974.
Nothing in this Contract shal exclude or imit any of your statutory rights to the extent they may not be
excluded or limited because you are acting as a consumer. Where you are acting as a consumer any
provision which is marked with an sterisk (") may, subject to determination by the Courts, have no
force or effect. For further information about your statutory rights contact your local authority Trading
Standards Department or Citizens Advice Bureau.

PAYMENT

The amount of any Deposit, Rental and/or charges for any Senvices shall b as quoted to you or other-
wise as shown in our current price lst from time to time. Where a Deposit is required, it must be paid in
advance of you hiring the Hire Goods. We may also require an initial payment on account of the Rental
in advance of you hiring the Hire Goods,

You shall pay to us the Rental, charges for any Services, and/or any other sums payable under the
Contract at the time and in the manner agreed. Our prices are, unless otherwise stated, exclusive of
any applicable VAT which you shall also pay.

Payments by you on time are an essential condition of the contract, Payment shall not be deemed to
be made until we have received either cash or cleared funds in respect of the full amount outstanding.
“If you fail to make any payment in full on the due date we may charge you interest (both before and
after judgment) on the amount unpaid at the rate of 4% above the base rate from time to time of
National Westminster Bank pic. This interest shall be compounded with quarterly rests.

“You shall pay all sums due to us without any set-off, deduction, counterciaim and/or any other
withholding of mones.

We may set a reasonable credit limit for you. We reserve the right to terminate or suspend the Contract
it allowing it to continue would result in you exceeding your credit limit or the credit limit is already

exceeded

RISK OWNERSHIP AND INSURANCE

Risk i the Hire Goods will pass immediately to you when they leave our physical possession or control,
Risk in the Hire Goods will not pass back to us uniil they are back in our physical possession. This shal
apply even if we have agreed to cease charging the Rental

Ownership of the Hire Goods remains with us at all times. You have no right, title or interest in the Hire
(Goods except that they are hired to you.

You must not deal with the ownership or any interest in the Hire Goods. This includes but is not limited
to selling, assigning, mortgaging, pledging, charging, securing, hiring, withholding, exerting any right o
withhold, disposing of and/or lending. However you may re-hire the Hire Goods to a third party with our
prior witien consent,

We may provide reasonably priced insurance of the Hire Goods at additional cost to the Rental.
Alternatively we may require you to insure the Hire Goods on such reasonable terms and for such
reasonable risks as we may specify. The proceeds of any such insurance shall be held by you in trust
for us and be paid to us on demand. You must not compromise any claim in respect of the Hire Goods
and/or any associated insurance without our written consent.

DELIVERY, COLLECTION AND SERVICES

tis your responsibility to collect the Hire Goods from us and return them to us at the end of the Hire
Period. If we agree to deliver or collect the Hire Goods to and/or from you, we will do so at our standard
delivery cost and such delivery and/or collection will form part of the Services.

Where we provide Services the persons performing the Services are deemed to be your servants or
‘agents and they are under your direction and control. You shall be solely responsible for any instruction,
quidance and/or advice given by you to any such person and for any damage which occurs as a result
of such person following your instructions, guidance and/or advice except to the extent that such person
s negligent.
You will allow and/or procure sufficient access to and from the relevant site and sufficient unloading
space, facilties, equipment and access to power supplies and utiites for our employees,
sub-contractors and/or agents to allow them to carry out the Services. You will ensure that the site
wihere the Services are to be performed is, where necessary, cleared and prepared before the Services
are due to commence.

If any Services are delayed, postponed and/or cancelled due to you failing to comply with your
obligations you will be liable to pay our additional standard charges from time to time for such delay,
postponemment and/or cancellation except where you are acting as a consumer and the delay is due to a
Force Majeure event.

CARE OF HRE GOODS

You shall-

ot remove any labels from and/or interfere with the Hire Goods, their working mechanisms or any
other parts of them and take reasonable care of the Hire Goods and only use them for their proper
purpose in a safe and correct manner in accordance with any operating and/or safety instructions
provided or supplied to you;

notify us immediately after any breakdown, loss and/or damage to the Hire Goods;

take adequate and proper measures to protect the Hire Goods from theft, damage and/or other risks
oty us of any change of your address and upon our request provide details of the location of the Hire
permit us at all reasonable times to inspect the Hire Goods including procuring access to any property
where the Hire Goods are situated;

keep the Hire Goods at all times in your possession and control and not remove the Hire Goods from the
United Kingdom without our prior written consent;

be responsible for the conduct and cost of any testing, examinations and/or checks in relation to the
Hire Goods required by any legislation, best practice and/or operating instructions except to the extent
that we have agreed to provide them as part of any Services;

ot do or omit to do any thing which will o may be deemed to invalidate any policy of insurance related
‘o the Hire Goods which s notified to you;

not continue to use Hire Goods where they have been damaged and will notify us immediately if the
Hire Goods are involved in an accident resulting in damage to the Hire Goods, other property and/or
injury to any person; and

wihere the Hire Goods require fuel, oil and/or electricity ensure that the proper type andlor voltage is
used and that, where appropriate, the Hire Goods are property instalied by a qualified and competent
person

The Hire Goods must be returned by you in good working order and conition (fair wear and tear
excepted) and in a clean condition together with all insurance policies, licences, registration and other
documents relating to the Hire Goods.

BREAKDOWN

Allowance will be made n the Rental for any non-use of the Hire Goods due to breakdown caused by
an inherent fault and/or fair wear and tear on condition that you inform us as soon as practicable of the
breakdown.

You shall be responsible for all expenses, loss (including loss of Rental) and/or damage suffered by us
arising from any breakdown of the Hire Goods due to your negligence, misdirection and/or misuse of
the Hire Goods.

We will at our cost carry out all routine maintenance and repairs to the Hire Goods during the Hire
Period and all repairs which are required due to fair wear and tear and/or an inherent fault. You will be
responsible for the cost of all repairs necessary to Hire Goods during the Hire Period which arise
otherwise than as a result of fair wear and tear, an inherent fault andor our negligence while camying
out routine maintenance andlor repairs.

You must not repair or attempt to repair the Hire Goods unless authorised to do so by us in witing,
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LOSS OR DAMAGE TO THE HRE GOODS
Ifthe Hire Goods are returmed in damaged, unclean and/or defecive state except where du o far

wear and tear and/or an Inherent fault, you shail be liable o pay us for the cost of any repair andior

cleaning required o retum the Hire Goods to a conditon fitfor re-hire and to pay the Rental, in

accordance with ciause 8.3, untisuch repairs and/or cleaning have been completed.

You willpay to us the replacement cost of any Hire Goods which are lost,stolen andor damaged
beyond econormic repair during the Hire Period s the amount paid to us under any policy of insurance

taken out in accordance with these condiions.

You shall pay the Rental up to and including te date you oty us that the Hire Goods have been lost,

stolen and/or damaged beyond economic repair, From that date until we have replaced such Hire
Goods you shal pay, as a genuine pre-estimate of lostrental proft, a equal

totwo tirds of the Rentalthat would have applied or such Hire Goods for that period. We shalluse our
reasonable commercial endeavours to purchase replacements for such Hire Goods as quickly as
possible using the monies paid under clause 8.2.

TERMINATION BY NOTICE

Ifthe Hire Period has a fied duration, subject to lause 10 neither we nor you may terminate the
Contract before the expiy ofthat fxed period unless you and we agree.

Ifthe Hire Period does not have a fixed duration ether you or we may terminate the Contract upon
giving to the other party any agreed period of notice.

1fno period of notice has been agreed you may terminate the Hire Perlod by the physical retum of the
Hire Goods fo us and we may terminate the cortract by ghing not less than 14 days’ notce to you
DEFAULT

Ifyou:-

10.1.1 fail to make any payment to us when due without just cause;
10.1.2 breach the terms of the Contract and, where the breach is capable of remedy, have not remedied the

breach vithin 14 days of receiving notice requirng the breach to be remedied;

1013  persistenty breach the terms of the Contract;
1014 provide incomplete, matertaly inaccurate or misleading facts and/or nformation in connection with the

Contract;

10.1.5 pledge, charge or create any form of security over any Hire Goods, o ease or threaten to cease to

carry on business, or propose to compound with your creditors, apply for an interim moratorium in
respect of claims andlor proceedings, any distress, execution or other legal process is levied on any of
‘your property, have a Bankruptcy Petition presented against you or you take or suffer any similar action
in any jurisdiction;

1016 being a company, enter into voluntary or compulsory iquidation, have a receiver, administratr o

administrativ receiver appointed over llor any of your assets, any attachment order is made against
you, any disress, execution or other legal process is leved on any of your propery or you take o suffer
any similar action n any jurisdicton;

10.1.7 appear reasonably to us due fo your credit rating to b financially inadequte to meet your obligations

under the Contract; and/or

10.1.8 appear reasonably to us to be about o suffer any of the above events; then we shall have the right,
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without prejudice to any other remedies, to exercise any or ll of the rights set outin clause 10.2 below
Ifany of the events set outin clause 10.1 above occurs i relaion to you then:-

10.2.1 except where you are acting as a consumer we may enter, without prior notice, any of your premises (or

premises of third parties with their consent) where Hire Goods may be and repossess any Hire Goods;

10.2:2 we may withhold the performance of any Senvices and cease any Services in progress under this andior

any other Contract with you

10.2.3 we may immediately cancel, terminate and/or suspend without Liability to you the Contract and/or any

other contract with you; and/or

1024 “all monies owed by you to us shal immediately become due and payable.
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Any repossession of the Hire Goods shall not affect our right to recover from you any monies due under
the Contract and/or any damages in respect of any breach which occurred prior to repossession of the:
Hire Goods.

Upon termination of the Contract you shall immedately:

10.4.1 retum the Hire Goods to us or make the Hire Goods available for collection by us as requested by us;
and

10.4:2. pay to us all arears for Rentals, charges for any Services, andor any ofher sums payable under the
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Contract.

LIMITATIONS OF LIABILITY

“All warranties, representations, terms, conditions and duties implied by law relating to fitness, quality
and/or adequacy are excluded to the fullest extent permitted by law.

“If we are found to be lable in respect of any loss or damage to your property the extent of our Liabillty
will be limited to the retai cost of replacement of the damaged property.

Any defective Hire Goods must be returned to us for inspection if requested by us before we will have
any Liability for defective Hire Goods.

“We shall have no Liabilty to youif, without just cause, any monies due in respect of the Hire Goods
andlor the Services has not been paid in full by the due date for payment,

We shall have no Liability for additional damage, loss, liability, claims, costs or expenses caused or
contributed to by your continued use of defective Hire Goods and/or Services after a defect has become
‘apparent or suspected or should reasonably have become apparent 10 you.

You shall give us a reasonable opportunity to remedy any matter for which we are izble before you
incur any costs and/or expenses in remedying the matter. If you do not o so we shall have no Liabily
toyou

“We shall have no Liability to you to the extent that you are covered by any policy of insurance arranged
as aresult of the Contract and you shall ensure that your insurers waive any and all rights of subrogation
they may have against us.

We shall have no Liabily to you for any:-

11.8.1 *consequential losses (including loss of profits and/or damage to goodwill);
11.8.2 economic and/or other similar losses;

11.8.3 special damages and indirect losses; and/or

11.8.4 business interruption, loss of business, contracts and/or opportuniy.

11.9

*0ur totalLiablty to you under and/or arising ot of any Contract shall not exceed 5 times the amount
of the Rental and charges for Senvices (f any) under that Contract orthe sum of £1,000 whichever is
the higher. To the extent that any Liabiity of us to you would be met by any insurance held by us then
our Liabity shall be extended o the extent that such Liabilty s met by such insurance.

1110 Each ofthe lmitations and/or exclusions in this Contract shall be deemed to be repeated and apply as

separate provision for each of:

11.10.1 Liabilty for breach of contract;
11.10.2*Liability in tort (including negligence); and
11.10.3"Liabiity for breach o statutory and/or common law duty; except clause 11.9 above which shall apply

once only inrespect of all he said types of Liably.

11.11 Nothing in this Contract shall exclude or limit our Liability for death or personal injury due to our
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negligence nor exclude or limit any other type of Liability which it is not permitted to exclude or limit as a
matter of law.

GENERAL

Upon termination of the Contract the provisions of clauses 3.2, 3.4, 3.5, 8.1, 8.2, 8.3 shall continue in
fullforce and effect.

Each hire of an item of Hire Goods shall form a distinct Contract which shall be separate to any other
Contract relating to other Hire Goods.

‘You shall be liable for the acts and/or omissions of your employees, agents, and/or subcontractors as
though they were your own acts and/or omissions under this Contract.

“You agree to indemnify and keep indemnified us against any and all losses, lost profits, damages,
claime, costs (ncluding legal costs on a fullindemnity basis), actions and any other losses and/or
liabilties suffered by us and arising from any breach of contract, any tortious act and/or omission and/or
any breach of statutory duty by you.

“No waiver by us of any breach of this Contract shall be considered as a waiver of any subsequent
breach of the same or any other provision. If any provision is held by any competent authority to be:
unenforceable in whole or in part the validity of the other provisions and the remainder of the affected
provision shall be unaffected and shall remain in ful force and effect.

We shal have no Liability to you for any defay and/or non performance of a Contract to the extent that
such delay is due to any Force Majeure event, Ifwe are affected by any such event then time for
performance shall be extended for a period equal to the period that such event delayed such
performance.

Al third party rights are excluded and no third parties shall have any rights to enforce the Contract. This
shall not apply to any jth whom we have relating
to the Hire Goods. Such finance company shall, subject to our consent, have the right to enforce this
Contract as if they were us. This Contract is govemed by and interpreted in accordance with English law
and we and you agree to submit to the non-exclusive jurisdiction of the English courts.

May 2003
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0844 892 3355
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www.ccfitd.co.uk/hire

COLLECT
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Telephone: 0118 949 1092

For details of your nearest branch visit us online at: www.ccfltd.co.uk/hire
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